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Falls Prevention (with some technology)
This session

• Why we need to ‘stand up to falls’

• Joining the dots

• Your starring role in falls prevention

• Your supporting role in falls prevention

• Early prevention

• Preventing a long lie on the floor

• Upwards & Onwards film
#UpwardsOnwardsfilms



Why we need to ‘Stand up to falls’



Why we need to stand up to falls
Cost to the system

ISD, 2019; Craig 2012

Scottish 

Ambulance Service

Falls are the largest 

single presentation

44,000+

attendances/year

Emergency 

Department

Falls are one of the 

leading causes of 

attendance

Emergency Hospital 

Admissions

Falls are responsible 

for over 22,500 

unplanned admissions

Care Home 

Admissions

Falls are implicated in 

up to 40% admissions

Falls cost 

Scotland over 

£1.3million 

each day 

In the over 65s…



Why we need to stand up to falls
The personal cost

Todd, 2004

Hip Fractures

50% of people who 

fracture a hip will 

never fully recover;

30% will die within 

6 months.

Post-fall syndrome

fear of falling;

depression;

anxiety;

loss of self 

confidence.

A fall can trigger a 

downward spiral of loss 

of confidence and

independence, and 

increased dependence 

on family, health and 

social services.

Death

Falls account for more 

than 70% of all fatal 

accidents in the over 

65 age group 

annually.

Avoidance of 

activities, social 

isolation and 

loneliness.



Joining the dots

Scotland is a small country. We have strong 

networks and close working relationships. 

We have a wealth of knowledge and 

experience, a track record of innovation, a 

rich culture and our greatest asset – our 

people. We know how important children’s 

early years are healthy and active ageing is 

and have a pretty good idea of what needs 

done to reduce harm from falls give children a 

better start in life. We have masses of research 

and evidence and heaps of good practice. 

We don’t need to invent or discover any of this, 

we need to work together to connect it up –

in short, ‘to join the dots.’

“

”



“People have different learning styles, different levels of 

education and income and different expectations of life.

The method used to motivate 73 year old, life-scunnered Betty 

to invest in herself will be completely different to the 

approach needed with the fabulously feisty 92 year old Iris.”
Nicola Hanssen, 

Chief Executive, 

Roar Connections for Life

And also…
Words of wisdom

“Every person is different. Don’t try 

to answer the question ‘What will 

stop people falling?’ and just 

repeatedly ask ‘What might stop this 

person falling?”

Frances  Healey 

Deputy Director Patient Safety  

NHS England



Joining the dots

What is your role and what dots 

do you need to join locally?

Early 

Prevention

Response
Planning Ahead

Risk 

>>Image removed<<



Falls Prevention
What the evidence tells us

Strength & balance 

exercises

Home hazard 

assessment &

safety 

interventions

Medication 

management

Postural hypotension

management

Vision 

correction

Foot care &

Foot wear

Bone

Health

https://pathways.nice.org.uk/pathways/preventing-falls-in-older-people

https://pathways.nice.org.uk/pathways/preventing-falls-in-older-people


Your Starring Role



Your starring role
What the evidence tells us

Room to improve. The role of home adaptation in improving later life. 

Centre of Better Ageing. Nov 2017

“Our review finds that both minor and major home 

adaptations can improve a range of outcomes for 

people in later life, including improved performance 

of everyday activities, improved mental health and 

preventing falls and injuries, especially when they 

are done in combination with any necessary repairs, 

are delivered in a timely manner and are in line with 

people’s personal goals.”



Early Prevention
The ‘joining the dots’ potential of Care & Repair



Your supporting role: Early Prevention



Early Prevention

88% of older people believe falls are a 

problem for their age group – but only 37%

believe falls are a concern for them.

Gutta et al, Journal of Dental and Medical Sciences, 2013



Early Prevention
Strength & Balance Exercise: UK  Chief Medical  Officers'  Physical Activity Guidelines

UK  Chief Medical  Officers'  Physical Activity Guidelines, September 2019

https://www.gov.uk/government/collections/physical-activity-guidelines

Key messages:

 Build strength at least two days a week

 Improve balance two days a week

 Break up periods of inactivity

Exercise reduces the number of falls over 

time by around one-quarter (23% reduction)

Sherrington et al, Cochrane Review, 2019

https://www.gov.uk/government/collections/physical-activity-guidelines


Early Prevention
Tools to support (1): The Balance Challenge



Early Prevention
General information and including strength & balance exercises

To download or order: 

http://www.healthscotland.com/documents/23464.aspx

Or the person can contact Age Scotland Helpline to 

request a copy: 0800 12 44 222

https://www.nhsinform.scot/aboutfalls

http://www.healthscotland.com/documents/23464.aspx
https://www.nhsinform.scot/aboutfalls


https://fallsassistant.org.uk/

Early Prevention
General information and including strength & balance Exercise 

https://fallsassistant.org.uk/


https://www.pathsforall.org.uk/pfa-home

• Supported over 200 community-based schemes and 

over 200 work places to develop walks.

• 85% of the Scottish population live within 2 miles of a 

Paths for All health walk

Early Prevention
Strength & Balance Exercise

https://www.pathsforall.org.uk/pfa-home


Ref: https://academic.oup.com/ageing/advancearticle/doi/10.1093/ageing/afy145/5079486

Early Prevention
Tools to support (2):  the LifeCurve App

From: https://adlsmartcare.com/#intro

https://academic.oup.com/ageing/advancearticle/doi/10.1093/ageing/afy145/5079486
https://academic.oup.com/ageing/advancearticle/doi/10.1093/ageing/afy145/5079486
https://adlsmartcare.com/#intro


Early Prevention
Early warning signs: Example Two - the LifeCurve App

https://www.adlsmartcare.com/LifeCurveApp#download

• Discover how you’re 

ageing

• Find activities for active 

healthy ageing, linked to 

your Life Curve position

• Find out how you compare 

to others of the same age

• Interesting articles on 

active ageing

https://www.adlsmartcare.com/LifeCurveApp#download


Your supporting role: Preventing a long lie on the floor



One third of 

people over 

65 fall each 

year

At least 80%

of falls do 

not result in 

serious 

injury

Around half of 

older people 

who fall and are 

uninjured are 

unable to get 

up themselves

At the time of a fall
Why plan ahead

Complications of a ‘long lie’

• Hypothermia

• Dehydration

• Pneumonia

• Kidney Injury

• Pressure Sores

• Anxiety

• Loss of confidence

• Fear of falling

Skelton, Dinan, Campbell, & Rutherford ( Age Ageing, 2005)

Fleming & Brayne (BMJ, 2008) 



At the time of a fall
Telecare, including Community Alarm

By 2025 the 

existing analogue 

telephone 

network used to 

deliver telecare 

services will be 

switched to 

digital

connectivity.

Information Services Division ( June 2019)

Local Government Digital Office (October 2019)

Est. 170,000 –

190,000 people in 

Scotland with some 

form of  telecare or 

community alarm 

service: 20% 0f 

people aged 75+

Telecare Call 

Handling services 

manage 4 million 

incoming alarm 

calls per year.

It costs £39m per 

annum to provide 

telecare; with

benefits of around 

£99m per annum to 

the Scottish public 

sector



At the time of a fall
Analogue to Digital Transition

Local Government Digital Office (October 2019)

https://telecare.digitaloffice.scot/

digitaltelecare@digitaloffice.scot

(sign up to Digital Telecare updates)

David Brown

Business Relationship Manager

https://telecare.digitaloffice.scot/
mailto:digitaltelecare@digitaloffice.scot


Technology Enabled Care in Housing
TECH Programme 

Awareness & 

understanding 

of TEC

A TECH 

Community

Pledge 1 Opportunity & solution focused

Pledge 2 Engaging with the customer

Pledge 3 Working in partnership

Pledge 4 Preventative analytics 

Pledge 5 Service redesign

Pledge 6 Supporting the workforce

Pledge 7 Getting the infrastructure right

Geraldine Begg, Programme Co-ordinator

www.techousing.co.uk

@HousingTec

Customer 

Engagement

http://www.techousing.co.uk/


The aim of the FIRST project is to improve the 
experience and outcomes for people living 

with frailty who fall, are uninjured, and are 
unable to get up from the floor or ground. 

At the time of a fall
The Falls Integrated Response & Support Technology (FIRST) Project



Film Two

For families, friends & key holders

Film One

For anyone at risk of 

falling



To view the films

Go to NHS inform 

https://www.nhsinform.scot/

and search for What to do if you fall

To request embed codes to install in 

your own website, or with any 

enquiries

please contact the TEC Programme at 

NSS.TEC@nhs.net

https://www.nhsinform.scot/
mailto:NSS.TEC@nhs.net


What can YOU do tomorrow to prevent falls, reduce harm from falls and enable 

recovery following a fall? 

Falls Prevention

In conclusion…

>>Image removed<<



Thank you for listening

For more information, please contact:

Ann Murray

Technology Enabled Care Programme

ann.murray3@nhs.net

mailto:ann.murray3@nhs.net

